
 Procedure for Downloading E-card , Claim form and Network hospital checking Regarding 

Group Medical Insurance Policy for Retired Employee of WBSEDCL(2025-26).. 

Welcome to Medi Assist Portal (Your TPA). We are happy to be associated with Retired 

Employee of WBSEDCL for the delivery of the Employee Benefit through Group Mediclaim 

Cover Policy for the year 2025-2026. 

Cards can be downloaded from the Medi Assist portal using your login credentials. For smooth user 

experience, the first login must be completed via the portal and not mobile app. 

You can access your details through the following link using your login ID and password: 

Portal Link: https://portal.mediassist.in 

Login ID: PPO number   (Example :800XXXXX or 810XXXXX) 

Password: Welcome      ( W in Capital letter and reaming in Small letter) 

Note:Please reset your password after first time login & Try to login first time from PC or Laptop  

Change Password Combination : 

Password must contain a minimum of 8 characters. 

Password must be alphanumeric 

Password must contain at least one lowercase and uppercase character. 

Facilities available in the portal: 

 

1.Download E-Cards 

2.Claim Intimation 

3.Download Claim form 

4.Claims status 

5.Locate cashless Hospital 

6.Hospital Network 

You may use our chat-bot through Whats App Number: 7026669449 Type "Hi" and follow 

instruction to select any of the following options. 

1. E-card 

2. Reimbursement Claim Form 

3. Locate cashless Hospital 

4. Claim Status 

5. Medi Assist Offices 

 

 

 

 

https://portal.mediassist.in/#search/welcome/_blank


 

 

 

Details of Policy: 

 

Policy Coverage Details 

Policy Start Date 08 March 2025 

Policy End Date 07 March 2026 

Insurance 

Company 

The New India Assurance 

TPA Medi Assist Insurance TPA(P) Ltd 

 

 

Wishing you good health always!  

Regards, 

Team Medi Assist 

 

 



Step – 1

Direct Log in to : https://portal.mediassist.in/login.aspx for 

availing above facilities.

Step – 2

Employee Login Credential Format is below

User Name
Password

: PPO no
: Welcome

Step – 3
Please note that post the first time registration in this portal you will have to reset
your password and do a fresh login with the new password.

Portal Login process

1

https://portal.medibuddy.in/login.aspx


2



Chnage Passoword just after first time login it should be in PC or Laptop

3



Identity proof Store,Download,Remove

4



Employee Login -Home Page

5



Network Hospitals

6



Click on particular tracking reference number-to view claim details,documents ,claim bills,deductions,claim history

7



 Download Claim Forms

 Locate Network Hospitals

 Locate Medi Assist Offices

 Download eCards

 Track Claim Status

scan the QR code displayed below OR 7026669449

Just type “Hi” or “Hello” to initiate a conversation


